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Session Outline

• Introduction
•What is Information Literacy
•What is AI
•How AI is…

• Appearing in higher education spaces
• Manifesting in social media/online communications
• Impacting the environment

• Conclusion
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What is Information 
Literacy?
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Defining Information Literacy

•Having information literacy is having the ability to locate, evaluate, 
and use information effectively while understanding how the 
information was produced and knowing how to create information 
yourself.

SUNYLA 2025



Why Information Literacy?

•AI is impacting how we interact with information, thus creating a 
need for AI-conscious Information Literacy

SUNYLA 2025



What is AI?
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Defining AI

•At its core, the term “AI” stands for Artificial Intelligence, which can 
loosely be defined as computers designed to mimic human 
intelligence to some degree.
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Not all AI is Generative AI

•There are different types of AI
• Reactive machine

• Video game bots
• YouTube video recommendations
• Social media algorithms

• Limited Memory
• Self-driving cars
• Customer service chat bots
• Generative AI
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So, What is Generative AI?

•AI trained on large amounts of data to provide outputs based on user 
inputs.
•Can be a variety of output types: text, image, audio
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How Does Generative AI Work?

•You input a prompt
•The AI breaks your prompt into tokens
•The AI analyzes those tokens
•The AI predicts what the “best response” would be
•The AI provides that response
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Tokens

•Each word is one or two tokens
•Example: How many “R’s” in strawberry

• https://community.openai.com/t/incorrect-count-of-r-characters-in-the-word-strawberry/829618 

SUNYLA 2025

https://community.openai.com/t/incorrect-count-of-r-characters-in-the-word-strawberry/829618


AI Doesn’t “Know” the Answers

•Outputs are based on training data
•Sometimes the “best response” isn’t factual or real information

• This leads to hallucinations

•Hallucinations – When an AI produces fake information or incorrect 
outputs
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Example: Hallucinations

•ChatGPT produced false 
information in the guise of it being 
a fact, leading to real-world 
consequences for OpenAI.

• https://news.bloomberglaw.com/ip-law/openai-fails-to-escape-
first-defamation-suit-from-radio-host   

• Jan 16, 2024
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Example: Hallucinations

•Lawyers have even been caught 
using AI in cases.
• “In one case, a claimant and his 

lawyer admitted that A.I. tools had 
generated “inaccurate and 
fictitious” material in a lawsuit 
against two banks that was 
dismissed last month.”

• https://www.nytimes.com/2025/06/06/world/europe/england-hi
gh-court-ai.html 

• June 8, 2025
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AI Generated Books!?

•Some online catalogs, like Hoopla, 
have such little filtering and review 
processes that AI-generated books 
end up in libraries’ online catalogs.

• https://www.404media.co/ai-generated-slop-is-already-in-your
-public-library-3/

• Feb 4, 2025
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AI Generated Books!?

•AI-generated books with 
completely false information are 
being sold to unknowing buyers 

• https://www.vox.com/24141648/ai-ebook-grift-mushroom-fora
ging-mycological-society

• April 29, 2024
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Example: Poor Referencing

•Google’s AI Overview recommended 
adding 1/8 cup of non-toxic glue to pizza 
sauce to make the cheese stick better, 
pulling the information from a Reddit 
post

• https://www.forbes.com/sites/jackkelly/2024/05/31/google-ai-glue-to-pizza-v
iral-blunders/  

• May 31, 2024
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Example: Bias

•Stable Diffusion, a text-to-image model, 
was analyzed and proven to have 
stereotypical gender and racial biases 
when asked about what people work in 
certain careers.

• https://www.bloomberg.com/graphics/2023-generative-ai-bias/  
• June 9, 2023
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AI in 
Social/Communication 
Spaces
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Social Media

•Many social media companies are integrating generative AI chatbots 
into their platforms
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Forced Interaction

•Sometimes, you even have to interact with the AI, even if you don’t 
want to.
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Example: Social Media Data for AI

•Meta
• https://rockcontent.com/blog/meta-using-your-data-to-train-ai/  

•X (Twitter)
• https://www.cnet.com/tech/services-and-software/x-is-using-your-twe

ets-to-train-its-ai-heres-how-to-disable-that/  

•LinkedIn
• https://www.zdnet.com/article/linkedin-is-training-ai-with-your-person

al-data-heres-how-to-stop-it-and-how-to-see-what-it-knows/  
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Example: Meta AI ADs

• If you use the Meta AI to edit 
images, they can use those 
images to put your face on 
advertisements to you.

• https://www.socialmediatoday.com/news/meta-generating-random-ai
-images-of-users/736740/ 

• Jan 7, 2025
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Fake Products
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Why is This Bad?

•You will never 100% of the time be 
able to tell if you’re interacting 
with an AI-generated piece of 
content, which starts to make you 
suspicious of EVERYTHING.

• https://www.cbc.ca/player/play/video/9.4237874 
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AI in Higher Education
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Recent News

•NYT Article
• https://www.nytimes.com/2025/05/14/technology/chatgpt-college-professor

s.html   
• May 14, 2025
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Students’ Use of AI

•They’re likely interacting with it so much on a daily basis, so it may 
seem natural for them to use it for assignments.
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Example: Students’ Use of AI

•Article from the Chronicle of Higher 
Education - April 29, 2025
• https://www.chronicle.com/article/is-ai-enhanc

ing-education-or-replacing-it  
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Personal Experience

•AI-generated citations
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How to Guide Students

•Set your AI policy clearly in your syllabus
•Advise AI as a tool, not a solution.

• Help finding prominent authors in a field
• Help figuring out a paper topic
• Help outlining an essay

•Remind them of the campus resources that exist to help them!
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Environmental Impact
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Technology Uses Water?

•One Google search uses 0.5 
Milliliters of water

• https://www.independent.co.uk/climate-change/news/half-a-milliliter-
of-water-needed-per-google-search-2014825.html  

• July 2, 2010
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Technology Uses Water?

•One Google search uses 0.5 
Milliliters of water

• https://www.independent.co.uk/climate-change/news/half-a-milliliter-
of-water-needed-per-google-search-2014825.html  

• July 2, 2010
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•ChatGPT uses 519 milliliters of 
water to write one 100-word 
email

• https://www.techrepublic.com/article/generative-ai-data-center-water
-use/  

• September 20, 2024
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How Much Water???
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How Much Water???
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Water Consumption by Datacenters

•Microsoft Used 1.7 billion gallons 
of water in 2022
• In 2023, they used over 2 billion 

gallons.
• https://futurism.com/the-byte/microsoft-emissions-ai-datacenters  

• May 17, 2024
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water in 2022
• In 2023, they used 6.4 billion 

gallons.
• https://www.datacenterdynamics.com/en/news/google-emissions-jump-48-in

-five-years-due-to-ai-data-center-boom/  

• July 5, 2024
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Microsoft Water Replacement

•Microsoft replaced 16 billion gallons 
(converted from cubic meters in the 
screenshot) of water since 2020. 
•They also claim that their AI workloads 

will consume no water for cooling in the 
future.

• https://www.microsoft.com/en-us/corporate-responsibility/sustainability/report  
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Google Water Replacement

•Google was only able to replenish 1 
billion gallon of the freshwater used.

• https://sustainability.google/reports/google-2024-environmental-report/  
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Conclusion
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Lasting Impacts

https://www.engadget.com/ai/joint-studies-from-openai-and-mit-found-links-between-loneliness-and-chatgpt-use-193537421.html 
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Recent Study

“As the educational impact of LLM use only begins to 
settle with the general population, in this study we 
demonstrate the pressing matter of a likely decrease 
in learning skills based on the results of our study. The 
use of LLM had a measurable impact on participants, 
and while the benefits were initially apparent, as we 
demonstrated over the course of 4 months, the LLM 
group's participants performed worse than their 
counterparts in the Brain-only group at all levels: 
neural, linguistic, scoring.”

https://www.media.mit.edu/publications/your-brain
-on-chatgpt/ 
https://arxiv.org/pdf/2506.08872v1 

SUNYLA 2025

https://www.media.mit.edu/publications/your-brain-on-chatgpt/
https://www.media.mit.edu/publications/your-brain-on-chatgpt/
https://arxiv.org/pdf/2506.08872v1


Recent Study - Media

“This is the first pre-review paper that Kosmyna has 
ever released. Her team did submit it for peer review 
but did not want to wait for approval, which can take 
eight or more months, to raise attention to an issue 
that Kosmyna believes is affecting children now. 
“Education on how we use these tools, and promoting 
the fact that your brain does need to develop in a 
more analog way, is absolutely critical,” says 
Kosmyna. “We need to have active legislation in sync 
and more importantly, be testing these tools before 
we implement them.””

https://time.com/7295195/ai-chatgpt-google-learnin
g-school/ 
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So, What Now?

•There are so many more things to discuss
•Data collection concerns
• Impact on other fields (i.e. Art, Media)
•Continue educating yourself on AI/Gen AI topics

“But you can't make people listen. They have to come round in their own 
time, wondering what happened and why the world blew up around 
them” - Fahrenheit 451
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Questions?
I can be contacted at crabtra@sunypoly.edu
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