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Introduction to SUNY Poly

•Located in Utica, NY
•Small Polytechnic University

• Fall 2024 - 1,973 Undergrads and 760 Grad Students

•Library Staff: 3.75
• Two Librarians (one Director and one Faculty)
• One Full-Time Staff
• Some Part-Time Staff

• I started in June 2024 :)
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Library Passport
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What is a Library Passport?

•Used to help motivate students to visit the library throughout the 
semester
•Keeps students involved with events
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How to Set Up a Library Passport

•Think about how many days you want students to stop by
•Decide on your raffle prize
• Inform desk staff/students on the passport initiative
•Think about promotion opportunities
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Designing Your Library Passport
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•Key elements:
• Easy to carry around
• Identifiable
• Space for the students name
• Clear instructions
• Space for signatures



Designing Your Library Passport
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Implementing the Library Passport

•Make signage that promotes the passport to 
place at the service desk
•Hand out passports at library events
•Tabling at campus-wide events
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Library Passport Success

•Fall 2024
• 34 participants
• 14 raffle eligible

•Spring 2025
• 81 participants
• 23 raffle eligible
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Library Social Hour
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What is Library Social Hour?

•Study break event
•Held in pairs two or three times a semester

• Tuesday and Thursday Noon-2

•Coloring, crafts, games

SUNYLA 2025



Planning Library Social Hour

•Pick a relevant theme
•Pick out what activities you think your students will enjoy

• Coloring pages
• Crafts
• Board Games

•Creating promotional materials
•Can’t forget the snacks!

SUNYLA 2025



Coloring Page Examples
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Implementing Library Social Hour

•Set up your event in a central traffic area to draw attention of 
students as they’re passing through the building
•Be sure to collect feedback at the event to see what students do and 

don’t enjoy
• Raffle entry for completing survey
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Social Hour Success

•Fall 2024
• Halloween

• 83 attendees | 20 surveys

• Holiday
• 52 attendees | 11 surveys

•Spring 2025
• Library Loves You

• 54 attendees | 17 surveys

• Springtime
• 67 attendees | 24 surveys
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Collaborations

SUNYLA 2025



Who? What? Why? How?

•Collaborate with student groups!
•Tailor each collaboration to fit the theme of the student group to 

make the event appealing to their members
• It’s important to hold a diverse range of events
•Connect with student groups at campus-wide events or on social 

media
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Our Collaborations

•SUNY Poly’s Wildcat eSports Team
• Held a sub-event at their semesterly Open LAN “Fragfest” event
• Hosted games of Among Us (free to play on mobile)
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Book Displays
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Monthly Displays

•Curating monthly book displays helps to highlight a diverse range of 
materials and expand our library’s current collection
•Each month has a theme corresponding with that month’s 

celebration
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Pop-Up Displays

•These are more spontaneous displays to pair with events held in the 
building, or to pair with other library displays
•Less planned, and rely on current library holdings
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Planning Book Displays

•Make a list of each month for the upcoming year to keep on schedule
•Set a budget for how much you can spend on new acquisitions for 

the display
•Create promotional materials and relevant graphics
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Book Display Examples
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Book Display Examples
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Promotion &
Feedback
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Promoting Events and Displays

• It’s important to make your promotional materials consistent so 
people recognize the formatting and style
•Do you have a fun mascot you can use to make the material more 

friendly/welcoming?
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Mascot Adaptation
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Examples of Material
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Examples of Material

SUNYLA 2025



Examples of Material
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Examples of Material
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Getting Feedback on Events

•Both about what students want to see and about the events you’re 
currently holding!
•Survey Ran Fall 2024 – 118 Responses
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Getting Feedback on Promotion

•You need to know if your promotional methods are working, so don’t 
forget to ask!
•Survey Ran Spring 2025 – 90 Responses
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How to Promote Feedback Surveys

•The same way you’d promote an event!
• Campus emailing systems
• Social media
• Posters

•Whiteboard/posterboard in library
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How to Survey Students

•Keep your surveys as short as possible
•Prioritize 2-3 important questions
•Multiple choice/select all that apply question format
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Miscellaneous
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Semester Event-Planning Tips

•Print out a calendar with all the months of the semester on it and use 
this to help you plan!
•Mark out all school holidays, and try to avoid having events too close 

to vacations/finals week
•Do your best to evenly spread 

events throughout the semester
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Library Navigation

• It’s important to make the 
library easy to traverse, 
especially for new 
students.
•Have clear signage to 

display who is in the 
building and where they 
can be found
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Classroom Outreach

• It’s important to get yourself into classrooms if you can
•Bring the library information to the students by reaching out to 

professors to offer instruction sessions
•Seeing students face-to-face will help them feel less daunted to book 

an appointment in the future
•Classes also provide great feedback opportunities
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Key Takeaways

•Switch up your events to provide interesting activities for students
•Make students understand that the library is a safe space for them
•Students love little trinkets and snacks
•Create a concise brand image to make your promotions recognizable
•Feedback is important, but don’t go overboard with surveys!
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Questions?
I can be contacted at crabtra@sunypoly.edu
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